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Transform Your Customer Interactions

Advanced noise cancellation
Deliver flawless customer interac-

tions in any environment. Our 
communication bar features 

intelligent noise cancellation that 
filters out background distractions.
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High resolution camera
Delivers sharp, lifelike image quality in any 

lighting environment with a 5-megapixel wide 
dynamic range camera for reliable facial 

recognition, customer analytics, and interactive 
experiences.

Seamless integration
Mounts effortlessly to our Muro 

Canvas or Versi Indoor Displays with 
a streamlined design that ensures 

quick installation and a clean, 
professional appearance.

Space-saving design
Features an ultra-slim profile that 
minimises physical footprint while 

maximising functionality.

Crystal-clear audio
Ensures exceptional voice 

clarity with front-facing speakers 
that guarantee every word is heard 

with precision.



All-in-One Solution for Modern Digital Experiences
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The 3-in-1 AI Communication Bar is the ultimate all-in-one solution designed specifically for modern AI 
customer service kiosks. Combining a high-resolution camera, crystal-clear front-facing speakers, and 
an integrated microphone into a single sleek device, it eliminates the need for multiple components 
and complicated installations. 

Its ultra-slim form factor seamlessly mounts to the display or kiosk, delivering professional-grade 
video, audio, and voice capture capabilities. Whether you’re deploying interactive customer service 
kiosks, wayfinding stations, or customer support solutions, this communication bar provides everything 
you need for engaging, high-quality user experiences in a single, streamlined package.

1-year warranty

LamasaTech accessories provide a standard 1-year warranty
included for your peace of mind.

AI-application ready

AI-Ready kiosks enhance customer interactions with efficient service for 
tech-savvy users, freeing staff for other tasks while delivering real-time 
excellence across industries.

Robust components

Manufactured to the highest standards with commercial-grade 
components, the 3-in-1 AI Communication Bar is designed to run 
seamlessly with your kiosk and display.



Specifications

Model 3-in-1 AI Communication Bar

Resolution

Frame rate

2560 x 1944

Supports a 4-microphone linear 
microphone array, utilising far-field 
recognition and noise reduction 
technology to achieve a pickup distance of 
up to 10m.

Gain/White Balance Auto

30 frames per second

Windows 7 onwards, android, linux

-28dB

4mm lens (90-degree distortion-free lens)

5MP image sensor

-20°C ~ 60°C

Microphone array

Imaging Controls

OS

MIC sensitivity

Focal length

Image sensor

Operating temperature 

Camera

Microphone
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Imaging features Digital wide dynamic range face camera
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Audio processing Acoustic calibration includes AEC 
(Acoustic Echo Cancellation), ANC 
(Anoise Cancellation), AGC (Automatic 
Gain Control), and DNN.

Sampling rate 48000

2 x 5W, 8 OhmsSpeakers Speaker

≤70WPower consumption

-20°C ~ 60°C
Operating 
temperature
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USB x 1Available portsOther

See technical drawingsDimensions

Product codes

LT-ACC_+ADDComBAR 3-in-1 AI Microphone, speaker and camera communication bar



3-in-1 Communication Bar - Technical drawings 
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All measurements specified are in millimetres. 
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3-in-1 Communication Bar Mounted on the 21” Muro 
Canvas  - Technical drawings 
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All measurements specified are in millimetres. 
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3-in-1 Communication Bar Mounted on the 27” Muro 
Canvas  - Technical drawings 
 
All measurements specified are in millimetres. 
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Contact us

UK: +44 (0) 191 622 0725

US: +1 (805) 308-9623

hello@lamasatech.com

lamasatech.com


